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Product Overview

Product Overview
As an industry leader in powered mobile workstations for bedside documentation and medication
administration, Enovate Medical (EM) offers software to manage these workstations effectively. The goal is to
reduce the burden on the IT staff and ensure the workstations, batteries, charging stations are functional
and available for caregivers. This software platform is known as PulseTech.
•

Expediting the identification of problems and repair process reduces downtime.

•

The on-board diagnosis capabilities of the power system in the workstation triggers alerts that RHYTHM
will relate to the IT staff.

•

The localization features of RHYTHM allows the IT staff to know where find the workstation.

•

The communications link via EM cloud based servers allows the EM technical customer service team
remote visibility to support the hospital IT technicians. Both support teams have the same insights of
utilization, location, alerts and corrective actions.

•

The artificial intelligence created from years of experience acts as a virtual technician collaborating
with both support teams offering a more efficient support model.

•

The result is optimized availability for nurses, physicians and ancillary staff specialists. This translates
into:
˗

Fewer interruptions of clinical workflow

˗

Increased use of the EHR at the bedside

˗

Increased quality of patient care.

Functional Overview
EM mobile workstations are connected to the EM cloud based PulseTech servers via a wireless adapter that
will communicate when the PC is off. Even if the power system is not powered by a Mobius battery, the back-up
battery internal to the power system will communicate once per day until a charged Mobius battery is inserted
into the workstation.
Mobius battery charging stations have a wireless adapter which connects to PulseTech servers. Chargers must
be connected to provide remote monitoring of battery health and charger performance.
Battery information is relayed via either the workstation or the charging station in which they have been
inserted.
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Getting Started

Getting Started
Signing In to Rhythm
Rhythm runs in any HTML 5-compatible Web browser, such
as Chrome, Edge, Firefox, and Safari. Complete the following
steps to log in to Rhythm.
1. Use your Web browser to access https://Rhythm.
myenovate.com. Rhythm displays the login screen.
2. Enter your e-mail address (username) and password, and
click Log In.
Note: If you have forgotten your password, enter your e-mail address
(username) and click Forgot Password.

To learn more about the Rhythm application, click on the
“Request a Demo” link.

Signing Out of Rhythm
To log out of Rhythm, click on Your Name in the upper right
of the screen and select Sign out. Rhythm logs you out and
returns to the login screen.
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Getting Started

Resetting Your Password
To reset your password, select “Forgot Password”
from the login screen. Enter your email address into
the box, then select “Reset My Password”.
Rhythm will immediately send you an email
containing your new password.

Changing Your Password
If you would like to set a new password (for instance,
after resetting it), click here or follow the link in
the Rhythm email you received after resetting your
password.
1. Enter your email into the top box.
2. Enter your current password into the second
box.
3. Enter your new password into the third and
fourth boxes.
4. Finally, click “Change Password”
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Rhythm Homepage

Rhythm Homepage
The Rhythm homepage is the launching point for all activities within the Rhythm application. The Rhythm
homepage is shown below. The view on your screen may vary.

1

3

2

4

6

5

Initially, the Rhythm Home screen displays the following items:
1

Main menu

4

Recent notifications

2

Dashboard views and graphs

5

Assets in Inventory summary

3

Enovate Contact and Case Status

6

Current Cases information

Clicking on the gear icon to the right of the user name displays
options for changing view settings.
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Rhythm Homepage

Clicking on the User Name displays a dropdown menu.
Here, you can:
1

Update your user profile

2

Change settings

3

Adjust the color of the bar at the top of the application

4

Sign out of Rhythm

For more information on changing your user profile and
settings, see the User section below.

1

2

3
4

Clicking on the ? icon in the top right corner of the
page displays a dropdown menu with the following
items:
Software Downloads Page – Takes users to the Enovate
Medical Software Download’s webpage.
Rhythm Manual – View /Download the Rhythm Manual.
Software Utilities – Download tools and utilities.

The screen control buttons shown below the User Name information change the way the application displays.
Click on each of the icons to change the display, as follows:

User Name

Toggles the display to full screen

Refreshes the page view

Hides the main menu at the left of the screen
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Main Menu

Main Menu
The main menu drives your user activities within the Rhythm system. Two viewing options are available;
collapsed and expanded.
1. Collapsed View—The default format is collapsed.
To navigate from the collapsed menu, hover over an icon to see its name, then roll over the name and click to
select the item.

2. Expanded View—Click on the stacked line icon ( ) at the
top-left of the screen to expand the menu.
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Main Menu

To navigate from the expanded view, click on the menu item. Menu items display different data, as follows:

Asset Dashboard
Click at any time to return to the Rhythm Home screen.

Alerts
Click the Administration button to manage assets.

Warranty Information
Provides overview of asset warranty expiration date and status.

Alerts and Notifications
Click to view and act on system notifications.

Cases
Click to view review open cases.

Dashboard Report
Provides users with a daily snapshot of metrics from the dashboard.

Users
Click to manage users.
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Dashboard Views and Graphs

Dashboard Views and Graphs
The views and graphs area of the dashboard/home page provides a quick-access view of your facilities’
assets. It allows you to quickly view high-level, summary information about assets from a variety of
perspectives.

Recent Performance Graphs
1

2

3

4

The four graphs at the top of the Dashboard view provided quick views of asset performance, including:

1

Run Time

3

Batteries Used Today

2

Workstation Usage

4

Battery Inefficiences
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The Workstation Run Time panel shows actual runtimes achieved
in workstations throughout the past 2 weeks, and their maximum
potential run times if users had allowed the battery to start with a
full charge and discharge down to a charge level of 10% or less.
1

Yesterday’s average workstation run time.

2

The average workstation run time over the past 14 days.

3

The highest average run time seen in a day (over the past 14
days).

1

2

3

The Workstation Use panel shows workstations that were used
(white line) or moved (bar) throughout the day out of all workstations
reporting.
1

Workstations used yesterday.

2

Average daily use (over the past 10 days).

3

Maximum number of workstations used in the past 10 days.

1

2

3

1

2

3

2

3

The Battery Use panel shows the total number of batteries used (line),
as well as the total number of workstations sessions (bar) over the
past 10 days. This number should be roughly 1.5x - 3.5x the number of
workstations that were used yesterday across your fleet.
1

Number of battery discharge sessions yesterday.

2

Average daily inefficient inserts or removals (over the past 10 days).

3

Highest number of inefficient inserts or removals over the past 10
days.

The Battery Inefficiency panel represents batteries removed from
a workstation before being full discharged, or inserted into a
workstation without being fully charged.
1

Inefficient inserts or removals yesterday.

2

Average inefficiencies over the past 10 days.

3

The maximum number of inefficiencies in the past 10 days.

1
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Asset Monitoring

Asset Monitoring
Assets can be monitored using the graphs and views provided at center screen.

The number of monitored assets is displayed in the
upper right of the asset monitoring area.

The main area of the dashboard view provides information related to Batteries and Workstations.

To access these panels, click on the appropriate tab.
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Asset Monitoring - Batteries

Batteries
Click the Battery tab of the Rhythm
dashboard to view battery status. Then click
the radio button to select Health view or
Charge Level view.

Health
This view displays information about battery health.

Battery health information can be viewed in several separate ways:
1. Graphically (default view)—Each colored block represents one
battery.
2. By Battery—Hover over each block to view specific information
about a battery. A grey “X” indicates that the battery has been
replaced and should be removed from service.
3. Click on the block to navigate to the Batteries page under the
Assets menu. There, information specific to the serial number
of the selected battery is displayed. See Batteries Page (#) for
more information.

A grey “X” indicates that the battery
has been replaced and should be
removed from service.
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Asset Monitoring - Batteries

Charge Level
This view displays information about battery charge levels.

Graphically (default view)—Each colored block represents one battery. Each color represents the charge level
of that battery.
Red - Below 35%.

Vivid Green - 80%-85%

Orange - 35%-65%

Pure Green - 85%-90%

Yellow - 65%-75%

Pure Lime Green - 90%-95%

Lime Green - 75%- 80%

Lime – Above 95%

Click on the block to navigate to the Batteries page under the Assets menu. There, information specific to the
serial number of the selected battery is displayed. See Batteries Page (#) for more information.
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Asset Monitoring - Workstations

Workstations
The Workstations graph visualizes a fleet’s online/offline history.

Hovering over a bar will show details.
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Updates Display

Updates Display
Critical updates are displayed below the tabbed area.

Assets in Inventory Summary
Scroll down the Dashboard page to view information about asset types and their reporting status. These are
shown in graphical and text form.
To keep the pie chart streamlined, devices that comprise a very small percentage of the total inventory are
grouped together in the “other” category. This prevents the pie chart from having extremely small slices that
are difficult to highlight or hover over.

Hover over the circle chart to view percent of units within
each asset type.
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Dashboard Information Panels

Dashboard Information Panels
Four information panels appear on the right of the
Dashboard page:

1

Contact information for your account sales rep
and tech service rep.

2

Most recent ticket updates

3

A searchable list of recent device notifications.

4

A listing of Current Case Information, clicking
on an entry will take you to the Case page.

1
2

3

4
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Dashboard Status Report

Dashboard Status Report
Provides users with a daily snapshot of metrics from the dashboard.

9/18/2018
RUN TIME

Yesterday

04:86

UNITS USED

Avg

Max

05:48 09:02

Yesterday

Avg

Max

61

59

103

DIP

11:00 AM

95
104

Yesterday

194

Max

187

682

05:00 AM

75
104

GOOD

111

MODERATE

16

70% or more

below 70%

LOW

below 60%

369
TOP 5 BUSIEST HOURS

11:00 AM

Avg

INEFFICIENCIES

Yesterday

759

95 / 104

03:00 PM

95 / 104

06:00 PM

92 / 104

04:00 PM

92 / 104

05:00 PM

92 / 104

Avg

Max

547

682

HEALTH

CHARGE LEVEL

UTILIZATION
PEAK

BATTERY USAGE

GOOD

212

MODERATE

4

70% or more

89

below 70%

LOW

below 60%

0

TOTAL ASSETS IN INVENTORY
Type

Count

Mobius 4.0 Battery

216

Workstation

104

2 Bay Charger

49

4 Bay Charger

0

Mobius 3.5 Battery

0

All Others

0
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Dashboard Status Report

Runtime – Informaton regarding the battery
duration throughout your fleet.
Units Used – A count of workstations that logged
activity.

Batteries Used – Is a count of batteries that have
logged a complete cycle.
Inefficiencies – Are events in which a battery was
not fully utilized. This could be from a battery being
removed from a workstation with more that 10%
charge remaining or a battery being inserted into a
workstation that is below 90% charge.

Peak – Time of day that shows the most activity
from your workstations. The top # represents that
total amount of active workstations during that
time frame above the total amount of workstations
in your fleet (bottom #).
Dip – Like Peak, but shows the time of day with the
least amount of activity from your workstations.

Shows the top 5 hours of the day (24hrs) with the
most activity from your workstations
•

The first number represents the total
number of workstations active during
that hour. The second number is the total
amount of workstations in your fleet.

19

RHYTHM User Guide

Dashboard Status Report

This chart shows the total number of assets in
your inventory. It also includes a total of each asset
type.

Good - Fully charged batteries that are ready for
use.
Moderate – Batteries with a charge between 90%
and 10%
Low – Batteries with a charge below 10%

Good – Batteries with a capacity health greater
than 70%.
Moderate – Batteries with a capacity health lower
than 70%.
Low – Batteries with a capacity health lower than
60%.
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Assets - Batteries

Assets
Detailed information about three categories of assets may be accessed
through the Assets Tab. Click the Assets tab to view a dropdown menu
listing these categories. Facilities with Envoy workstations will have an
additional Asset page called EmControl.

Batteries
Provides users with an overview of the batteries in their inventory.

1

2

3

4

5

6

1

Sort a column in ascending or descending order.

2

Apply filters to a column.

3

Remove all filters currently placed on the grid.

4

Select which columns are visible on the grid.

5

Export grid information in Microsoft Excel & Adobe PDF formats or print the grid.

6

Serial color codes are provided to denote one of the following: Critical Health or High Cycle Count, Full
Charge and Discharge Cycle Required, or Remove from Service (RMA Issued).

7

8

9

7

Search for a particular battery using its serial number.

8

Send a command to the selected battery (via the charger or workstation) which will cause the LED’s on
the battery to blink for two mintures making it easier to locate. You will receive a notification confirmation
in the lower right of the screen.

9

Change the number of rows in the grid. The arrows to the right are used to flip between the pages of the
grid.
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Assets - Batteries

Battery Planning Calendar
Provides users with a 6 month battery prediction based on the batteries specific operating condition and
capacity health. This assists users with planning potential battery replacements.

7/21/2020
Batteries At 60% or less of Original Capacity
JULY
8 Additional Batteries Will Reach 60%
311811517020594  59%
311771517030107  59%
311811516071274  54%
311811517020593  56%

311801518080130  57%
311811517020477  59%
311801518080152  58%
311841519010832  57%

Total Batteries Below 60% : 8

SEPTEMBER
6 Additional Batteries Will Reach 60%
311831518070032  55%
311831518070497  50%
311841519050989  51%

311771516051049  58%
311811517020586  59%
311811516110852  59%

Total Batteries Below 60% : 18

NOVEMBER
6 Additional Batteries Will Reach 60%
311841518010091  55%
311841518010693  56%
311841519060816  53%

311841519011004  55%
311841519010813  57%
311811516101790  59%

Total Batteries Below 60% : 28

AUGUST
4 Additional Batteries Will Reach 60%
311841519010834  48%
311801518020019  57%

311811517020546  59%
311811517020349  59%

Total Batteries Below 60% : 12

OCTOBER
4 Additional Batteries Will Reach 60%
311841519020047  53%
311841518090120  55%

311831518070119  56%
311841519010795  60%

Total Batteries Below 60% : 22

DECEMBER
6 Additional Batteries Will Reach 60%
311841519020272  53%
311811516071320  55%
311841519020603  55%

311801518080233  58%
311831518070106  58%
311841519020339  56%

Total Batteries Below 60% : 34

Batteries at or below 60% capacity will result in much shorter runtimes and are almost out of
Warranty. For example, a battery at 100% capacity (new battery) that would typically see 8-10
hours of run time in a workstation would see around 30-40% less runtime in a workstation when
its capacity reaches 60%. This equates to more frequent “swapping” of the battery on a Mobius
workstation by a clinician during their shift.

Batteries at or below 60% capacity will result in much shorter runtimes and are almost out of Warranty. For example, a battery at 100%
capacity (new battery) that would typically see 8-10 hours of run time in a workstation would see closer to 5-6 hours in workstation when its
capacity reaches 60%. This equates to more frequent “swapping “of the battery on a Mobius workstation by a clinician during their shift.
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1

Projected Month of the year.

2

Projected # of batteries that will fall below 60%
capacity health during the projected month.

3

Serial number(s) of batteries projected to fall below
60% capacity health during the projected month.

4

Total number of batteries projected to fall below
60% at the end of that month (included projections
from previous months).

Assets - Batteries

1
2
3

4
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Assets - Batteries

Battery Warranty Report
Lists batteries that are nearing their warranty expiration date.

1

2

4

3

4

4

1

Serial Number of Battery

4

Warranty Status

2

Description of Battery

5

Warranty End Date

3

Type of Warranty

6

Last Communication from Battery

“No warranty expressed or implied”, “No warranty information available please contact technical services”
or “Warranty Replacement. See original PO” - Please contact our Technical Services Department regarding
warranty information for the specific battery listed.
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Assets - Batteries

Chargers
Provides users with a detailed overview of the chargers in their inventory.

2

4

3

5

1

6
7

1

The charger status will show users whether a charger is full or is a charger has available/empty
charging bays.

2

Allows user to sort a column in ascending or descending order.

3

Allows user to apply filters to a column.

4

Allows user to remove any filter currently placed on the grid.

5

Allows user to select which columns they wish to view on the grid.

6

Exports the grid information in Microsoft Excel & Adobe PDF formats or print the grid.

7

Each bay of the charger show the serial number of the battery and the current charge level of that
battery. The cells are colored to reflect the charge level:

6

Charge below 35% or Empty

Charge between 70% - 98%

Charge between 35% - 70%

Charge above 98%

7

8

9

6

Search for a particular charger using its serial number.

7

This button will send a command to the charger which will cause the charger’s LEDs to blink and beep
for two mintures making it easier to locate. This will accompanied by a confirmation box.

8

This button will send a command to the charger to reboot. This will accompanied by a confirmation box.

9

Change the number of rows in the grid. The arrows to the right are used to flip between the pages of the
grid.
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Assets - Batteries

Charger Packets
Provides a more indepth view of the data from the chargers.

1

2

3

4

1

Allows user to sort a column in ascending or descending order.

2

Allows user to apply filters to a column.

3

Allows user to remove any filter currently placed on the grid.

4

Allows user to select which columns they wish to view on the grid.

5

Exports the grid information in Microsoft Excel & Adobe PDF formats or print the grid.

6

5

7

6

Allows user to search by any information contained in the packet grid

7

Change the number of rows in the grid. The arrows to the right are used to flip between the pages of the
grid.
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Assets - Batteries

Charger Utilization Report
A charger bay’s Use is defined as the time the bay has a battery occupying it. A charger bay’s charging time is
defined as the time it is occupied and actively charging a battery.
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Assets - Batteries

Charger Drift Report
Assigned and Reporting locations are based off the original assignment of an asset when it was deployed and
commissioned (Assigned), and where it is now being used (Reporting). This report shows assets that have
moved from their assigned locations and are being used.
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Assets - Workstations

Workstations
Provides users with a detailed overview of the workstations in their inventory.

1

3

2

4

1

Allows user to sort a column in ascending or descending order.

2

Allows user to apply filters to a column.

3

Allows user to remove any filter currently placed on the grid.

4

Allows user to select which columns they wish to view on the grid.

5

Exports the grid information in Microsoft Excel & Adobe PDF formats or print the grid.

6

7

8

9

5

10

6

Search for a particular workstation using its serial number.

7

This button will send a command to the workstation which will cause the Mobius LED on the workstation
to blink and beep for two mintures making it easier to locate. This will be accompanied by a confirmation
box.

8

This button will send a command to the workstation to reboot. This will accompanied by a confirmation
box. Critical NOTE – Rebooting the workstation will power off the PC. All unsaved information could potenitally be lost.

9

Allows users to view detailed packet data sent by the device. Select the devices from the grid, then click
the “View Packet Data” at the bottom of the page.

10 Change the number of rows in the grid. The arrows to the right are used to
flip between the pages of the grid.
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Assets - Workstations

Manage Workstation
To edit the location and identification information for a workstation, click the pencil icon to the right of the
serial number. This will open the “Manage Workstation” box.

1

2

1

Workstation information and location.

2

To Edit the Location information:
˗

Use the dropdown menu to select a Department, Floor, and/or Wing.

˗

Use the text box to enter/change the Asset #, Product Serial #, Other Location, and/or notes.

˗

Click “Save Changes” update the information.
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Assets - Workstations

Workstation Usage
Provides users with overview of the workstations utilization.

1

3

4

5

2

1

Allows user to sort a column in ascending or descending order.

2

Allows user to apply filters to a column.

3

Allows user to remove any filter currently placed on the grid.

4

Allows user to select which columns they wish to view on the grid.

5

Exports the grid information in Microsoft Excel & Adobe PDF formats or print the grid.

6

7

1

Allows user to search by any information contained in the packet grid.

2

Change the number of rows in the grid. The arrows to the right are used to flip between the pages of the
grid.
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Assets - Workstations

Workstation Use Report
Workstation use is detected by a combination of the movement of a workstation and the power/amperage
drawn by a workstation’s PC when it is being used (not asleep or idle).
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Assets - Workstations

Workstation Drift Report
Assigned and Reporting locations are based on of the original assignment of an asset when it was deployed
and commissioned (Assigned), and where it is now being used (Reporting). This report shows assets that have
moved from their assigned locations and are being used.
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Assets - Workstations

Workstation Inefficiency Report
This report shows inefficient events occurring in workstations throughout your fleet based on departments
and individual workstations.

1

2

1

Name of Department

2

Number of Inefficient Sessions – The count of inefficient events logged by the department.

3

4

3

Workstation serial number

4

Location of workstation

5

Inefficient Details

6

5

6

˗

Avg. Session Start Charge level – Charge level of the battery when it was inserted into the
workstation.

˗

Avg. Session End Charge level - Charge level of the battery when it was removed from the
workstation.

˗

Avg. Amp Draw – Average of the overall power consumed by workstation during the session.

Number of Inefficient Sessions – The count of inefficient events logged by the workstation.
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Assets - Workstations

Abandoned Workstations
This report shows workstations that have stopped communicating / fallen offline.
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Assets - Workstations

Workstation Use History
This report shows a detailed overview of the workstation usage over the past 12 months.
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Assets - EmControl

EmControl
EmControl is used to manage the settings of the Envoy
Workstations in your fleet.
If your current licensed does not include EmControl, you
will receive an Upgrade Required box. Please contact your
Account Representative.

1

2

3

4

5

6

1

Inventory Smart Grid – Provides information related to the Envoys in your fleet. (More info - p. 39)

2

Quick Actions Tool Bar – Group tools provided for Envoys for Rhythm Users. (More info - p. 40)

3

Update Settings – Allows users to set the time for automatic updates. (More info - p. 40)

4

Set DC Voltages – Allows users to set the voltage outputs of the workstation.

5

Network Management – Allows users to configure the wireless networks.

6

General – Additional tools/features used to configure the workstation.
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Assets - EmControl

Smart Grid
1

2

4

5

6

3

7

8

1

Filter – Filter grid based on Last Reported, Department, and/or Floor.

2

Order by – Order grid by Last Reported, Department Reporting, or Floor Reporting.

3

Search – Can be used to find a single workstation.

4

Serial Number of power system

5

Type of workstation/power system

6

Facility Name

7

Last Reported - Date of last communication.

8

Department, Floor - Location information.

9

Settings – Provides information about the current settings of the workstation.

9

10

10 Select Asset - Select which workstation(s) you’d like to control using the actions and settings below the
grid.
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Assets - EmControl

Quick Actions
1

2

3

4

5

6

1

Calibrate - Start the calibration process of the selected workstation(s).

2

Restart - Restart the selected workstation(s).

3

Power Off - Power off the selected workstation(s).

4

Update - Update the selected workstation(s) (if an update is available).

5

Find - This will beep and flash the LCD on legacy workstations, and/or beep and flash the touch display
on EcoFlex (Envoy) workstations.

6

Download Error History Log(s) - Used as a troubleshooting aid in the event there is an issue with the
workstation(s).

Update Settings
Your Envoy workstation will receive periodic updates. The
automatic update window is between 2:00AM - 4:00AM EST.
You can customize the time-frame using the drop-down
boxes.

Set DC Voltage
This feature will allow you to change the voltage of the 3 DC
power outputs of the selected workstation(s).

1

2

Changing the Output Voltage
1

Using the “Set DC Voltage” box, enter the desired voltage
into the space next to the channel you wish to change.

2

Click the “Set DC 1/2/3 Voltage” button to set the voltage.
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Assets - EmControl

Network Management
To Select a Network
1

Click the down arrow and select a network from the list.

To Add a network
1

Click on the “+” next to Select Network.

2

Enter the network name (SSID) and the passphrase
a. Choose whether the network is Radius and/or is a hidden network
b. If the network is Radius, the box will expand to include options for
the username and password.

3

Click “Add.”

To Remove a network
1

Open the list of networks using the drop-down box.

2

Click the “- “sign next to the network you wish to remove.

3

Click “Yes” to confirm your selection.

General
Med Bins Enabled – Enable or disable med bins.
Restart PC Enabled – Enable the ability to restart the PC.
Admin Only Reset – Only administrators can reset the workstation.
Admin Only Calibrate – Only administrators can calibrate the
workstation.
Manage Issues List - Allows users to add or remove issues from Submit
Ticket feature of the Envoy
Set Med Bin Configuration - To change/update the MedBin
configuration, select “Set MedBin Configuration.”
A window will open with all possible Med Bin Configurations, select
your Med Bin Configuration, then click “Save Changes.”
Manage Workstation Users - Takes user to the “Users” page in Rhythm.
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Assets - Asset Tracking

Asset Tracking
RTLS customers will have access to the Asset Tracking system. This system allows for room level location
accuracy. The Asset Tracking page provides users with detailed location and configuration options.

10
1

2

4

5

11

3

6

7
12

8

9

13

1

Filter – Filter grid based on Asset Type, Location,
Department, Floor, and Wing.

8

EmTag Battery Level – The current battery
level of the RTLS tag.

2

Order by – Order grid by Asset Type, Serial
Number, Description, Location, EmTag Battery
Level, and Device Last Reported.

9

Details – Additional asset details.
(More info - p. 43)

3

Search – Can be used to find a single workstation.

4

Serial Number of power system

5

Asset Type

6

Location

7

Floor

10

Asset Tracking Report

11

Export Grid to PDF

12

Asset Par Levels – Used to track
appropriate stock of inventory per area.
(More info - p. 43)

13

Manage Assets – Link and unlink EmTags
to/from assets, as well as modify non-EM
asset types. (More info - p. 44)
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Details
Click the “+” on the far right of the asset to view additional asset details.

1

2

3

4

1

Current location of the asset.

2

Detailed location history.

3

Additional technical details.

4

Find Asset - This button will cause the asset to beep, making it easier to locate.

Asset Par Levels
Asset Par Levels is used to track appropriate stock of inventory per area. Green is satisfactory, yellow is
approaching a boundary, and red is exceeding a boundary (a downward arrow implies understocked, while an
upward arrow implies overstocked).
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Manage Assets
Manage Assets is used to link and unlink EmTags to/
from assets, as well as modify non-EM asset types.
To Link an EmTag:
1

Select or enter a serial.

2

Select the desired EmTag.

3

Press “Link.”

To Unlink an EmTag:
1

Select or enter a serial.

2

The corresponding (linked) EmTag will
show under “Linked EmTag.” Select the
appropriate EmTag from the list and click
“Unlink.”
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Map View
Users have the option to have their assets visually represented on an
uploaded floor map of a department.

1

2

3

5

4
6

7

1

Map Navigator – Allows user to navigate between departments and floors.

2

Filter – Allows user to filter by asset type and/or asset location.

3

Show/Hide Legend – Each asset is represented by a different color dot on the floor map.

4

Floor Map – Schemic or layout of the department.

5

Map Tools – Allows user to zoom in, zoom out,
and pan.

6

Colored Dots – Each colored dot represents an
asset and its last known location. Hover over an
asset to show more details.

7

Manage Maps – Upload and manage floorplans.
(More info - p. 46)
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Manage Maps
Manage Maps is used to upload, configure, and review floorplans.

1

Collection – Review uploaded floorplans.

2

Upload Maps – Upload department floorplans.
(See next page)

3

Location Marker – Plot Locations on floorplans.
(See next page)

1

2

3

Collection
Collection is a repository of floorplans that have been uploaded.

1

2

3

1

Filter – Filter maps according to Department and/or Floor.

2

Order By – Order maps by Name, Floor, or Department.

3

Thumbnails of uploaded floorplans.
-

Locations are unmarked. Click to open map in the Location Marker.

-

Locations are partially marked. Click to finish marking in the in Location Marker.

-

All department Locations have been marked. Click to modify in the Location Marker.
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Upload Maps
Upload floorplans to use in Map View.
Uploading a Map
1

Select the Department and Floor that corresponds
with the floorplan you are about to upload.

2

After you’ve selected a Department and Floor, you
will be able to select a file by clicking “Browse,” or
dragging the file into the center box.

3

When the upload is complete, you’ll be prompted to
Mark Locations (next page), or go back to Collection.
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Location Marker
In order for the floor map to function correctly in Map View, location markers must be added to it.
Placing Markers
1

Select the name of the room/area from the “Mark Location” drop down.

2

Click on the center of the area of the floorplan that corresponds with the Location selected. This will
place a marker on the floorplan.

Removing Markers
1

With the marker selected, click “Remove From Map.”
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Warranty Information

Warranty Information
Detailed information about asset warranties can be accessed through
the Main Menu.

Battery Warranty Information
Contains warranty information for the batteries in your fleet.
1
2

8
3

4

5

6

1

Filter by Serial – Allows users to search for a specific serial number.

2

Serial – Serial number of the battery.

3

Description – Type or model of battery.

4

Warranty Description – Additional details of the warranty.

5

Warranty Status – Current state of the warranty.

6

Warranty End Date – Date when warranty will expire.

7

Last Communicated – Date of the last data packet received by PulseTech.

8

Export to PDF Report.

7
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Warranty Information

Workstation Warranty Information
Contains warranty information related to the workstation and AIO.
8

1
2

3

4

5

6

1

Filter by Serial – Allows users to search for a specific serial number.

2

Serial – Serial number of workstations or AIO.

3

Description – Type/Model of asset.

4

Warranty Description – Additional details of the warranty.

5

Warranty Status – Current state of the warranty.

6

Warranty End Date – Date when warranty will expire.

7

Last Communicated – Date of the last data packet received by PulseTech.

8

Export to PDF Report.

7
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Alerts and Notifications

Alerts and Notifications
Rhythm gives visibility to notifications and alerts which are based on over 400 data points that are read and
monitored real-time by our Mobius and EcoFlex power systems. There are, currently, over 300 automated
notifications and critical alerts that can be generated by the cloud engine based on this data. Many of
these are for Enovate’s use in diagnostics and performance tracking. Some of the more relevant or useful
notifications to end-users relate to:
•

Battery Health

•

Battery Safety and Temperature

•

Battery Status (Charge/Discharge Modes)

•

Backup Battery Safety and Health

•

AC or DC Channel Shorts, Voltage Output,
and Temperature

•

Power System Temperature and
Functionality

•

Actuator Malfunction and Calibration
Status

•

Touch Display Errors and Functionality

•

Electronic Component Functionality

The Alerts and Notifications page details this information and lists devices that may need attention.

1

2

3

1

A count of the total number of notifications by equipment type.

2

Order notifications by Date, Type, or Status.

3

This icon references the equipment type related to that notification.
(Cont’d on next page)
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Alerts and Notifications

6
4

5

4

Occurrences - Count of instances the asset has triggered the specific notification.

5

Priority - Type of notification (Info, Notification, Alert).

6

Case Status - There are 3 status levels: Discovered, In Process, and Closed.

7

˗

Discovered – The alert has been sent.

˗

In Process – The issue is currently being investigated.

˗

Closed – The issue has been resolved.

Click on + next “Details” to expand the notification.
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Cases

Cases
The Cases page provides details related to both open and closed
trouble tickets. It can be accessed through the Main Menu.

1

2

3

4

5

6

7

1

Case Number

5

Case Owner

2

Case Description

6

Case Contact

3

Open Date

7

4

Last Updated

Click “Details” in order to view Work Orders
associated with the case.
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Cases

Work Order Details
1

2

3

4

5
6

1

Work Order Number

1

Work Order Status

2

Work Order Owner

5

Issue as Stated by Customer

3

Work Order Number

6

Resolution

Creating a New Case
Click “Create New Case” to create a case.
1

Enter brief description in the subject line.

2

Select device serial from the drop down.

3

Select the correct issue category from the drop down.

4

Detail your experience and/or observation in the Issue Description text box.

5

Click “Create Case” to submit the ticket or “Cancel” to Cancel the Ticket.

1
2
3
4

5
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Users & Settings

Users & Settings
Users and Settings provides information related to the current user that is logged into Rhythm as well as
Workstation users and Rhythm users.

Workstation Users

1

2

3

4

5

6

7

10

8

9

1

User’s First and Last name

7

User’s unique Med Bin Code

2

User’s sit height position

8

3

User’s stand height position

Restore All To Default – Resets all settings
to default

4

User’s Display Brightness

9

Specify Universal Setting – Configure a
setting that applies to all users

5

User’s Keyboard Light Brightness

6

User’s Unique ID

10
10 Edit a user’s information
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Users & Settings

Rhythm Users

1

2

3

4

5

6

7

1

Username

2

User’s first and last name

3

User’s title

4

User’s telephone number

5

Notes

6

Whether or not this user is a Rhythm Admin

7

Edit information and/or settings
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Communication and Security
Technical Overview
Power System, Electrical, and Battery information from EcoFlex and Mobius devices utilizing our RHYTHM or
PulseTech Web solution is communicated in binary format over port 80 (HTTP), or 443 (HTTPS) for EcoFlex/
Envoy, back to our Enovate API residing on Enovate servers. All connections are initiated by the device
(outbound), and an inbound connection cannot be initiated from Enovate’s Cloud servers.
Enovate requires that the hospital’s network allow connections to be made to Connect.MyEnovate.com, which
currently resolves to 40.122.135.195.
No direct connections to the device can be initiated by Enovate. All remote management, updates, and
diagnostic functions of Enovate devices are achieved through responses to the connection initiated by Mobius
or Connect.

Mobius Devices
•

2.4 GHz frequency

•

Standards a/b/g

Network Types Supported:
•

WEP

•

WPA-Personal

•

WPA/WPA2 Mixed (WPA2 TKIP+AES)

•

WPA2-Personal

And the following encryption types (where applicable):
•

TKIP

•

AES

Mobius devices currently support WPA2-Enterprise with PEAP authentication, but do not support EAP-TLS,
EAP-TTLS, or other Radius Server configurations. For customers with modern Radius or ISE Servers, we
recommend setting up a network using WPA2-Personal and/or utilizing a MAC Address Whitelist for Mobius
devices.
For networks that do not support or wish to use the above security protocols, retrofit hardware is available
to upgrade Mobius Workstations to support the same wireless network types as EcoFlex (detailed on the
following page).
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EcoFlex Workstations
•

2.4 and 5 GHz frequencies

•

Standards a/b/g/n/ac

Network Types Supported:
•

Open

•

WEP

•

WPA

•

WPA/WPA2 Mixed (WPA2 TKIP+AES)

•

WPA2-Personal (WPA2-PSK)

•

WPA2-Enterprise (RADIUS)

Authentication methods:
•

EAP-TLS

•

EAP-TTLS

•

PEAP (Username / Password)

All information that is sent to Enovate that is used for diagnostic, reporting, and technical services is stored
in a secure database that is not accessible to any third parties or applications besides Enovate. Customer
device Information that is sent back to Enovate can be viewed in detail through Pulse Tech Web and Rhythm,
Enovate’s customer facing applications.
Please contact TechnicalServices@EnovateMedical.com for any further information.
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Privacy Statement for Enovate Products

Privacy Statement for Enovate Products
This Privacy Statement for Enovate Products (“Privacy Statement”) describes information that Enovate Medical, LLC and
its subsidiaries and affiliates (collectively, “Enovate”) collect, use, and store relating to the operation of Enovate products,
including, without limitation, Mobius Power devices (collectively, “Enovate Products”). In this Privacy Statement, the
expression “Enovate Products” also includes Enovate’s PULSE, PULSETECH, OR RHYTHM dashboard accessible through
a password-protected, secure socket layer Enovate website.
The Enovate Products are not designed or intended to be used to collect, store, or process any protected health
information regulated by the Health Insurance Portability and Accountability Act (HIPAA) or similar laws or any other
personally identifiable information (except for personally identifiable information of your end users necessary for your
end users to access and use the PULSE, PULSETECH, OR RHYTHM dashboard).
The Enovate Products are designed to communicate to Enovate diagnostic data about the devices so that Enovate may
support and maintain the devices. Your Enovate Products will be connected to your Wi-Fi network directly or through
a PC workstation. Once connected to your Wi-Fi network, your Enovate Product will regularly send the technical and
geolocation data described in this Privacy Statement to Enovate.
The Enovate Products collect:
•

Technical information from the device. The Enovate Products track and communicate to Enovate technical
information such as Wi-Fi/BLE connectivity, power system, electrical, and battery information.

•

Geolocation data: The Enovate Products collect and communicate to Enovate their geolocation data to facilitate
maintenance.

•

Information input during PULSE, PULSETECH, OR RHYTHM dashboard setup. To set up user accounts for the
PULSE, PULSETECH, OR RHYTHM dashboard, you will need to provide certain information about your applicable
personnel, such as their names and email addresses.

Enovate uses the collected information for diagnostic, reporting, and technical purposes, including, without limitation, to
support and maintain the Enovate Products and to develop and improve the Enovate Products and related services.
Enovate may use service providers to perform some of these functions. Those service providers are restricted from
sharing collected information for any other purpose.
Enovate uses industry-standard methods to keep the collected information safe and secure while it is transmitted over
your network and through the Internet to Enovate’s servers.
Enovate may provide information to a third party if Enovate believes in good faith that it is required to do so for legal
reasons. For example, to respond to legal process, or comply with state and federal laws (or the applicable laws of
foreign countries other than the United States).
Please note that this Privacy Statement may change from time to time. Enovate will provide notice of any changes on the
website or by contacting you.
Please contact TechnicalServices@EnovateMedical.com for any further information.

Last Updated February 1, 2017
4851-2344-5550.1

58

RHYTHM User Guide

Keeping Rhythm Active
Access to Rhythm will be disabled if more than 15% of the workstations in a site’s inventory (defined and
agreed upon at the end of the Rhythm Commissioning process) have not reported in over 30 days.
The customer has the ability to remove assets from their inventory at any time. If a large number of your
workstations have been moved to a spares location or are no longer deployed, please reach out to the Rhythm
Team to assign these workstations to the Unmanaged Spares department. Unmanaged spares are not
considered part of your licensed fleet.
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Key Decriptions & Definitions

Key Descriptions & Definitions
Assigned Department/Floor/Wing
Where asset is allocated.
Reporting Department/Floor/Wing
Where asset is currently located.

*The Rhythm Implementation Team will assign assets to
a Department/Wing/Floor based on were the asset(s) are
discovered during the onsite implementation.
The EcoFlex power system does not directly communicate
with any integrated peripheral, like the PC, laptop, Thin
Client, etc. The EcoFlex power system does not support
our legacy MobiusSD or PulseTech Connect applications.

Batteries
Serial
Serial number of the Mobius battery.
Generation
Type or Model of Mobius battery.
Warranty Years
Original length of warranty coverage.
Cycle Count
Number of charge/discharge cycles the battery has
experienced.
Capacity Health
Percentage of original storage capacity remaining.
Last Used
Timestamp of the most recent communication received by
Rhythm.
Estimated Run Time
Battery’s anticipated runtime, based its current conditions
and health.

Asset Number
Value entered/assigned by customer for their internal use.
Type
Type/Model of charger.
Bay [1/2/3/4]
Specifies a singular bay of the charger. May also include
the serial number of the Mobius Battery currently
occupying a specific bay.
Charge [1/2/3/4]
Percentage of charge of the Mobius battery currently
occupying a specific bay.
Activity
Defines a packet type.
Department/Floor/Wing
Where the charger is currently assigned.
Notes & Other
Optional text fields for users to enter additional
information.
Bay Wireless Revision
Firmware currently installed on Wi-Fi mother-daughter
board.
Wi-Fi Firmware Revision
Firmware currently installed on the Wi-Fi adapter.
Bay [1/2/3/4] Charger Revision
Firmware currently installed on the [specific] bay of the
charger.
Device MAC
MAC address of the Wi-Fi adapter.
AP MAC
MAC address of access point used by the asset.

Charge Level
Percentage of charge remaining on the battery

Link Quality
Rating used to evaluate the SNR between the device and
access point.

ID Asset
Unique number assigned to an asset by Rhythm.

ID Asset
Unique number assigned to an asset by Rhythm.

Chargers

Workstation

Charger
Serial number of the Bay Charger.

Workstation
Serial number of the Mobius Power System.

Battery
Serial of the Mobius battery.

Cart Serial Number
Serial number of Workstation.

Local Time
Timestamp of the most recent communication received by
Rhythm.

PC Serial Number
Serial number of PC (does not auto populate).
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Asset Number
Value entered/assigned by customer for their internal use.
Description
Type of workstation.
Notes & Other
Optional text fields for users to enter additional
information.
Last Reported
Timestamp of the most recent communication received by
Rhythm.
Device/Workstation MAC
MAC address of the Wi-Fi adapter.
Wi-Fi Firmware Revision
Firmware currently installed on the Wi-Fi adapter.
IP
A unique number that identifies a device communicating
over a network.
Source IP Address
Globally unique IP address assigned to a computing device.
Last Post Date UTC
Timestamp of the most recent communication received by
Rhythm (UTC)
Last Used
Timestamp of the most recent communication received by
Rhythm (Local Time)

Usage (Battery Discharge Sessions)
A battery discharge session (aka session) contains
information relative to when a Mobius Battery is inserted
into a workstation to when that battery is removed from
that workstation.
Workstation
Serial number of the Mobius Power System.
Battery
Serial of the Mobius battery.
Session Start
Timestamp when battery was inserted into workstation.
Session End
Timestamp when battery was removed from workstation.
Hours
Length of time battery was in workstation.
Asset Number
Value entered/assigned by customer for their internal use
Start Charge Level
Charge of battery when inserted into workstation
(percentage).

Key Decriptions & Definitions

End Charge Level
Charge of battery when removed from workstation
(percentage).
AvgAmpDraw (Average Amp Draw)
Average power consumed by workstations during session.
NumberofMoves
Number of times workstations generated a move during
the session.
PacketCount
How many packets were sent by the workstation during the
session.
Cart Serial Number
Serial number of Workstation.
PC Serial Number
Serial number of PC (does not auto populate).
Notes & Other
Optional text fields for users to enter additional
information.
Department/Floor/Wing
Where asset is currently assigned.

Packets
Asset Type Description
Type of device.
Local Timestamp
Arrival time and date of packet.
Asset Number
Value entered/assigned by customer for their internal use.
Assigned Department
Department assigned to device.
Device Serial Number
Unique number assigned to each device.
Battery Serial Number
Unique number assigned to each battery.
Assigned Floor
Floor assigned to workstation.
Assigned Wing
Wing assigned to workstation.
Other
Optional text fields for users to enter additional
information.
Full Charge Capacity
The capacity of the battery when fully charged. Displayed in
aH (amp hours).
Cycle Count
Number of charge/discharge cycles the battery has
experienced.
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Backup Battery Voltage
Voltage of the workstation’s back up battery.
Wi-Fi Firmware Revision
Firmware currently installed on the Wi-Fi adapter.
Holster Charger Revision
Firmware currently installed on the holster board.
DC Board [One/Two/Three/Four] Revision
Firmware currently installed on the DC board.
LCD Revision
Firmware currently installed on the LCD.
Med Board Revision
Firmware installed on the board that controls the
medication drawers.
Control Board Revision
Firmware currently installed on the main control board.
Link Quality
Rating used to evaluate the SNR between the device and
access point.
IP
A unique number that identifies a device communicating
over a network.
Source IP Address
Globally unique IP address assigned to a computing device.
Device MAC
MAC address of the Wi-Fi adapter.
AP MAC
MAC address of the access point.
Moves
How many times the workstation logged movement every
half hour.

Key Decriptions & Definitions

DC1 Status
Reference code indicating the status of the secondary DC
board.
DC Unit 1A Volts
Voltage being supplied by channel 1.
DC Unit 1A Current
Current being drawn on channel 1.
DC Unit 1B Volts
Voltage being supplied by channel 2.
DC Unit 1B Current
Current being drawn on channel 2.
DC Unit 2A Volts
Voltage being supplied by channel 3.
DC Unit 2A Current
Current being drawn on channel 3.
DC Unit 2B Volts
Voltage being supplied by channel 4.
DC Unit 2B Current
Current being drawn on channel 4.

Cart Serial Number
Serial number of Workstation.
DC1 Board Serial Number
Serial number of the primary DC board (Channels 1and 2).
DC1 Error
Reference code used to research error on the primary DC
Board.
DC1 Status
Reference code used to indicate the status of the primary.
DC board.
DC2 Board Serial Number
Serial number of the secondary DC board (Channels 3 and
4).
DC1 Error
Reference code used to research errors on secondary DC
board.

62

Need help?
Contact Technical Support:
Visit www.enovatemedical.com/support/
Or call Toll-free: 888-909-8906 ext. 303

www.enovatemedical.com
1152 Park Avenue
Murfreesboro, TN 37129

